[Ipnnoxkenne 1

Ilepeuens 3aKynaembIX paGot/ycayr

1 | HauMeHoBaHme 3aKynaeMbix paboT/ycayr

[Iponnenue TeXHUUECKONH TOANCPKKHA CHCTEMBI
MOJJIEPKKH T10JIb30BaTENICH
(HelpDesk/ServiceDesk cuctema
UEHTPATU30BAaHHON NOJIEPIKKH
MOJIb30BaTElIEH, YIpaBIeHUe HHIUICHTAMH)
Hudpamenemxep pepakuus [ITSM Pro

2 | Kpatkas xapakTepucTHKa

Cornacio  Texumueckoét  crienuQukanuu
(TTpunoxenue 2)

3 | Cpox BbmonHeHUs pabOT/0Ka3aHUs YCIIyT

C narsl 3aKimodeHuns noropopa mno 28 dbeBpans
2018 roga

MecTo BbIMOHEHNS PabOT/OKa3aHM
ycuyr

r. Dxubacry3, CtpounrensHas 23

Havaneauxk OUT




